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Driver instructions

1. All drivers support our USB AUDIO products.

2. The larger the version number, the newer the driver; the better the support for the new
system (WINDOWS10).

3. If the new version of the driver does not work, you can use the old version. To replace the
driver, you need to uninstall the original driver first.

4. To upgrade the firmware, you need to use V4.13 or an earlier version. The operation steps are:
first uninstall the current driver, then install V4.13 or the previous version, after the upgrade is
completed, uninstall the old version of the driver, and finally install the new version of the
driver.

5. For versions before V4.13, the folder created after installation is "XMOS"; for versions after
V4.13, the folder created after installation is "Singxer".

Note: WIN7 users must install the KB3033929 patch, otherwise the digital signature of the driver
will not be recognized. If it is a user who has enabled automatic update, WIN7 will automatically
patch it for you. For users who do not update automatically, please apply the patch manually
https: //support.microsoft.com/en-us/kb/3033929, users of WIN8/8.1/10 do not need to apply
this patch.
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