
驱动使用说明 

 
1.所有驱动均支持我们的 USB AUDIO 产品。 
2.版本号越大，驱动越新；对新系统（WINDOWS10）的支持越好。 
3.如果新版本的驱动没法用，可以用旧版本的。更换驱动，需要先卸载原来的驱动。 
4.升级固件，需要使用 V4.13 及之前的版本。操作步骤是：先卸载当前的驱动，然后安装 V4.13
及之前的版本，升级完成之后，再卸载旧版本驱动，最后安装新版本的驱动。 

5.V4.13 及之前的版本，安装之后建立的文件夹是“XMOS”；V4.13 之后的版本，安装之后建

立的文件夹是“Singxer”。 
 
注：WIN7 的用户必须安装有 KB3033929 补丁，否则会无法识别驱动的数字签名，如果是开

启了自动更新的用户，WIN7 会自动帮你打好补丁，如果不自动更新的用户请手动打补丁

https://support.microsoft.com/en-us/kb/3033929, WIN8/8.1/10 的用户不需要打这个补丁。 

Driver instructions 

 
1. All drivers support our USB AUDIO products. 
2. The larger the version number, the newer the driver; the better the support for the new 

system (WINDOWS10). 
3. If the new version of the driver does not work, you can use the old version. To replace the 

driver, you need to uninstall the original driver first. 
4. To upgrade the firmware, you need to use V4.13 or an earlier version. The operation steps are: 

first uninstall the current driver, then install V4.13 or the previous version, after the upgrade is 
completed, uninstall the old version of the driver, and finally install the new version of the 
driver. 

5. For versions before V4.13, the folder created after installation is "XMOS"; for versions after 
V4.13, the folder created after installation is "Singxer". 

 
Note: WIN7 users must install the KB3033929 patch, otherwise the digital signature of the driver 
will not be recognized. If it is a user who has enabled automatic update, WIN7 will automatically 
patch it for you. For users who do not update automatically, please apply the patch manually 
https: //support.microsoft.com/en-us/kb/3033929, users of WIN8/8.1/10 do not need to apply 
this patch. 
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